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Progressive verification of asserted 
information from third party sources

Verification Rules
Task advancement for specific outcomes 

and actions (approval, deferral, 
correspondence, etc.) based on policy 

Policy Rules
Smart data collection leading to machine 
learning analysis of data inputs to guide 

suggested outcomes based on confidence levels

Decision Support

FARO Differentiators for Government
You can count on FARO’s Solutions to support 
customer confidence in IT execution:

Features

Improved policy automation for the 
next generation of decision-support 
systems utilizing business rules 
engines and artificial intelligence

Compatability Model
Ramsgate can be integrated with 
numerous popular products including:  

 • Oracle Policy 
Automation

 • IBM + Red Hat 
Decision Manager

 • InRule

 • Drools

 • Progress Corticon

 • ChatGPT

 • AWS

 • Azure

Ramsgate
For organizations that require 

ability to frequently define, 
deploy, monitor, and maintain 

new rules and regulations
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Business Rules

 • Effectively translate administrative, 
eligibility or regulatory policy

 • Zero development by your staff
 • Easy to show how outcomes tie to 

policy (e.g., why a decision was made)
 • Works independently from other 

software, making modernization easier

Business Level Benefits

Delivered as a solution to modularize external 
business rules, provide ability to update 
and maintain embedded logic in code and 
utilize artificial intelligence and machine 
learning to aid in solution efficiency.

Product Overview

 • Pre-Engineered Solutions – We removed 
the “some assembly required” issues 
with low risk, proven solutions, that 
reduce delays in implementation

 • Customer Site or Cloud Friendly – FARO works 
with any FedRAMP Moderate Public Cloud

 • Team Support – We are integrated, 
with named resources that align as 
an extension of your existing team

 • Deployment Support – Fully managed 
or shared responsibility

 • Compliance Support – Unlike other 
vendors, FARO is at your side with 
NIST, FIPS, HIPAA, and State-
specific compliance and audit tasks 

 • 24x7 Support – Our team is providing 
“around the clock” support including 
night and weekend deployments with 
your teams or on behalf of your teams

 • Engineering Support – Connecting and 
supporting defined solutions in a complicated 
ecosystem of your environment


