Product Overview

Portals enable internal or external users
and partners to view and organize data
independently, often buying you time in
making back-end changes while delivering
a better constituent experience.

Business Level Benefits
Better constituent experience

User access control

Integration with other applications
Improved security

Wide range of personalization

Functionality

Allow external users to access the information
they need, trigger workflows that are connected
to your other systems and data, and self-serve

Sambro Portal

Providing secure web or mobile
device access to internal systems
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Features

Flexibility

Ability to constantly add new features
such as content management, analytics
and reporting, and search navigation

FARO Differentiators for Government

You can count on FARO’s Solutions to support

customer confidence in IT execution:

Pre-Engineered Solutions — We removed
the “some assembly required” issues
with low risk, proven solutions, that
reduce delays in implementation

Customer Site or Cloud Friendly — FARO works
with any FedRAMP Moderate Public Cloud

Team Support — We are integrated,
with named resources that align as
an extension of your existing team

Deployment Support — Fully managed
or shared responsibility

Compliance Support — Unlike other
vendors, FARO is at your side with
NIST, FIPS, HIPAA, and State-
specific compliance and audit tasks

24x7 Support — Our team is providing
“around the clock” support including
night and weekend deployments with
your teams or on behalf of your teams

Engineering Support — Connecting and
supporting defined solutions in a complicated
ecosystem of your environment

www.farosolutions.com

For organizations requiring
entry points to enterprise

information to manage data
and applications more easily

Focus

Deliver a one-stop client interaction
experience on mobile and web

Compatability Model

Sambro Portal can be integrated with
numerous popular products including:

e Power Apps e Salesforce

.Net / .Net Core Drupal

Java / Node.js Adobe
SimpliGov Liferay

OutSystems WordPress




